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S0 Information Services

10 Estes St.
Ipswich, MA 01938
October 2, 2013

Mr. Miran Petek

Services Management

IZUM - Institut informacijskih znanosti
Presernova 17, Maribor, Slovenia

Dear Mr. Petek:

I apologize for the delay in sending this statement to you. Our policy on Cookies is a part of
EBSCO’s larger Privacy Policy. Please find the EBSCO Information Services official
policy on cookies below:

Cookies and Web Service Log File Data

We may place a "cookie" or other tracking or information gathering device used in
the industry in the browser files of a user's computer. A cookie is a piece of data
stored on the user's hard drive containing information about the user. Cookies enable
us to track and target the interests of our users to enhance the experience on our
website. We are able to access only the cookies that our sites set on your computer
and we are only able to determine the type of computer operating system and browser
that you are using. We collect information from cookies and other information
gathering devices and log files in the aggregate. We do not link the information
collected through cookies or other devices to personal information that users submit
online while participating in our activities. Users can set their browsers or third party
software to reject cookies. If a user rejects the cookie, the user may be unable to use
portions of our website. Some of the websites we provide links to. also may use
cookies. As noted in the "Links to Third Party Sites" section of the Legal/Trademark
section of our site, we have no control over these linked websites or access to, or
control over, cookies or other technology used by linked websites.

In addition to the cookies Policy, I wanted to give you the URL to our entire Privacy Policy

Please let me know if I can be of further assistance.
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ﬁodney Nyborg {
Customer Success Manager- Europe/Latin America
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