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Does Cyberspace exist? 



http://www.diplomacy.edu/e-diplomacy 
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Context 
High 
dependence 
on the Internet 



Internet: Dependence 
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 24 hours day 
 
 8 pieces of information 
in working memory 
 
 maintain 148 stable 
social contacts (Dunbar’s 
number) 

Start from 
Motivations & 
Limitations 



The farther backward you can look,  
 
the further forward you can see. 





 

Fact and Truth 

Empathy 

Solitude 

Freedom and Dignity 

Compromise 
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What means ‘Truths’ in science ? 
 in science a result is recognised as ‘true’ only if it can be reproduced everywhere 

at any time.  

 The ultimate authority is nature 
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Empathy 



Solitude 

Since early days 
of humanity 



Solitude 



Freedom and dignity 

800 years ago 



Compromise 

Vienna 
Congress 
200 years ago 



HOW? 



 



Thinking Fast and Slow 



Philosophy  
New Social Contract? 
Internet and Progress? 



Does Cyberspace exist? 
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Territoriality 
Migrants in Djibouti accessing signal from 
Somaliland 



The Ambassadors 
by Hans Holbein 

Heavenly 

Earthy  

Vanity  





What can  
Libraries do? 
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Knowing why... 

Requires 

Knowledge about 
 
Conceptual framework 
 
Analytical and other thinking skills 

Most WHY questions don’t have unique 
and simple answers 



Help Late Majority and Laggards  



Core Business 
Libraries in Digital Era 



Core Business for Libraries 
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A simple example 

Information:  
Morning:  Sunny; 16 C 
 South wind – 13 km/h 
  
Afternoon:  Cloudy; 10 C 
 South-west find -  11 C 
 
Knowledge: There will be sudden drop in temperature 
 
Understanding: Weather is nice. I have to make a good  
 presentation in order to keep people 
 in the room.  



35 Course – Teheran (26th January 2004) 
by Jovan Kurbalija 

Poor data/information quality 
This image cannot currently be displayed.

The equivalent of manufacturing waste 



Eli Pariser: Beware online "filter bubbles“ 
http://www.ted.com/talks/eli_pariser_beware_online_filter_bubbles.html 

http://www.ted.com/talks/eli_pariser_beware_online_filter_bubbles.html
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Just because it has been bought, printed or   
 obtained through a computer...  

Data, documents and/or information 

are not necessarily suitable for a particular 
need or even right 

Ensure Quality – Towards Facts and Evidence 
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Library card catalogue 

Metadata on Journals indexed in 1999 
by the National Agricultural Library,  

Washington DC, USA 

High Relevance of MetaData 



Government officials 
(police, military) 

Middle class 
(professionals, workers) 

Peasants 
(working on the land) 

Big Data – Example from 1980s 







Geo-Emotions 



New Activities 
Libraries in Digital Era 



The basics 

Landmines Advanced 

Passwords and PINs 
Software updates, malware protection 
Backups 
Downloads 
Locking the device 
Multiple accounts +  

Disclosures and sharing 
Phishing and scams 
Attachments  
Free unencrypted Wi-Fi 

Remote wipe 
Geolocation 
Bluetooth  
Home Wi-Fi 

Promote digital hygiene 
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What is ‘under 
the bonnet’? 

 
 

How does the 
Internet 

function? 





Help People to Preserve Their Data and Privacy 





Make People understand Internet Money Flow 



Help People to Manage Time 



Every Last Tuesday in the Month –  
Internet Governance Briefing 



Local Hubs in Communities  
Worldwide  



Territoriality 
Migrants in Djibuti accessing signal from Somaliland 
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Help Different Communities to Communicate 



Help with  Sustainable Development Goals 



Café Philo – Discussions on Core Issues of Digital Era 



Web:  
edip.diplomacy.edu 
 
 

Twitter: 
@jovankurbalija 
 
 

Facebook: 
www.facebook.com/ediplomacy 
 
 

Jovan Kurbalija  
jovank@diplomacy.edu 
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